
  

Supplementary Table 5: COVID-19 Concerns and Barriers to Care 

Patients were asked to describe their concerns due to the pandemic, and what barriers they experienced seeking evaluation in an urgent care 

clinic. They were also asked to describe how the pandemic had impacted their approach to pursuing gender-affirming healthcare. 

 DUKE PATIENTS NATIONAL PATIENTS 

BARRIERS TO SEEKING MEDICAL CARE PERCENT PERCENT 

Finances 32% 27% 

Fear of discrimination 27% 27% 

Don’t know where to go 23% 27% 

Don’t have transportation 18% 18% 

COVID-19 WILL IMPACT MY ABILITY TO…   

Delaying parts of gender healthcare 23% 18% 

Ability to work 19% 13% 

Pay for food, other needs 13% 11% 

Pick-up medications 11% 12% 

Health insurance coverage 11% 9% 

Pay for hormone treatment 9% 9% 

Pay for rent 9% 11% 



  

Transportation to clinic or hospital 6% 10% 

COVID-19 AND GENDER TRANSITION   

I prefer to shelter in place 35% 22% 

I’m not sure what to do 32% 43% 

I prefer to have surgery ASAP 24% 25% 

I prefer to start hormones ASAP 10% 10% 

 

  


